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MARQUEZ, MEDINA, LARA, DE LA RIVA











AWARD A CONTRACT FOR CITYWIDE JANITORIAL SERVICES TO EXPERT BUILDING 
MAINTENANCE, LLC IN THE AMOUNT OF $273,600 FOR A THREE-YEAR TERM. 
Page 2 of 2 
 

 

BACKGROUND 
 
The City’s custodial contract services are currently provided by two contractors. 
These contractors currently service the City Hall building, Police Station building, 
and City Parks, which includes servicing city park restrooms, trash receptacles 
and the opening and closing of park gates. In an effort to consolidate and obtain 
best pricing, the City issued a Request For Proposals (RFP) on February 14, 
2020. Two bids were received from experienced qualified vendors Jani-King of 
California, Inc. and Expert Building Maintenance, LLC  of which Expert Building 
Maintenance, LLC.  After review, Staff is recommending Expert Building 
Maintenance, LLC.  If approved, the new contractor would take over city janitorial 
operations beginning on March 28, 2020. 
 
DISCUSSION 
 
In securing a single contractor the city is able to obtain better pricing and can 
more easily monitor janitorial services provided for the city’s residents.  
 
ATTACHMENT(S) 
 
Attachment No. 1 – Expert Building Maintenance, LLC RFP Proposal 
 
Attachment No. 2 -  Jani-King of California, Inc. RFP Proposal 
 
Attachment No. 3 – City of Maywood RFP for Citywide Janitorial Services  
                                February 14, 2020 
 
 

 
 
 
 

 
 

 



 

      
 

 
 
 
 
 

ATTACHMENT NO. 1 
 
 

 





 
 

 Expert Building Maintenance, LLC  

4596 Ish Drive, Suite 200 Simi Valley, CA 93063  

  (805) 520-1580 / (800) 771-1580 Fax: (805) 433-0035 

www.ebmcleans.com email: expertbuilding@aol.com  

  

 
 

 

 

Expert Building Maintenance, LLC  

 

4596 Ish Drive Suite 200, Simi Valley CA 93063  

 

Expert Building Maintenance is a Limited Liability Company  

 

Primay Liaison- Alberto Duarte  

 

(805) 520-1580 Fax: (805) 433-0035 AlbertoD@ebmcleans.com  

 

Expert Building Maintenance, LLC is very willing to continue to service City of 

Maywood. We are confident that we can provide you with consistently outstanding 

service you require. We are extremely attentive to the needs ouf our clients. 

Responsiveness is vital, and you can rest assure that any discrepancies that may 

arise are resolved immediately. Of course, we are available on a 24-hour basis for 

any emergencies or special request.   

 

By signing this cover letter, I (we) certify that the information contained in this 

proposal is accurate and that the all attachments required to be submitted as part of 

the proposal are certified to be true and binding upon our company.  

 

 

Signed by: Mr. Alberto Duarte  

 

 

 

_________________________________________________ on February 28, 2020  
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Attachment A 

 

Experience and Qualifications 

 

Expert Building Maintenance was founded in 1992 by Robert Pedder and Alberto 

Duarte to answer a need in the business community for a professionally managed, 

comprehensive building maintenance company. 

We provide janitorial services for many different industries including: 

   

 

 

 

 

 

 

 

 

 

 

Our management team includes district supervisors in all areas we service to ensure 

that our clients and employees needs are provided for in a timely manner.  

 

Our office staff consists of hard working, diligent workers who work as a team to 

provide clients with the satisfaction of knowing all issues which may arise will be 

resolved immediately. Our staff develops personal relationships with clients, to help 

ensure trust in our company.  

 

EXPERT BUILDING MAINTENANCE staff is trained, committed, focused and 

sensitive to building security and access procedures. All employees are covered 

under liability, property damage and workers compensation insurance.  

 

 

 

 

 

 

 

 

• General Offices • Auto Dealerships  

• Multi-Tenant 

Properties 
• Financial Institutions 

• Medical Facilities • Fitness Centers 

• Schools • Churches  

• Restaurants • Day Care Centers 

http://www.ebmcleans.com/
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SUPPLIES AND EQUIPMENT 

 

 

 EXPERT BUILDING MAINTENANCE will furnish all of the cleaning 

supplies and equipment necessary to perform the work outlined in this proposal. All 

supplies will be of recognized quality and all equipment will be regularly maintained 

and upgraded as required. 

 

 

 

PERSONNEL AND SECURITY 

 

 All employees are carefully screened for work history, job attitude, experience 

and reliability. Our application is available to you at all times. Our employees are 

appropriately instructed in the proper use of keys, locked or secured areas and any 

special alarm systems used in your facility. Work on your premises will be 

performed by permanently assigned employees. 

 

 

 

SUPERVISION AND INSPECTIONS 

 

 Weekly day and night inspections, or other frequency agreed upon by the 

Parties, will be made of your facility by our management and supervisors in order to 

ensure consistently high levels of workmanship. Personnel from EXPERT 

BUILDING MAINTENANCE will meet with your representatives for scheduled 

quality control evaluations. Our service department is open 24 hours daily to handle 

routine or emergency situations.  
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Attachment B  

 

REFERENCES 

 
 
 

FIRST NISSAN AND HONDA    
2283 First Street                                                                                    Mr. Ed Esty 

Simi Valley, CA 93065                                                                                  Owner  

(Car dealership)                                                                                  (805) 433-9437    

7 days per week      

 

 

 

VISTA FORD DEALERSHIPS                                                              

21501 Ventura Blvd.                                                                               Mr.Carl Tsai                     

Woodland Hills, CA 91364              Controller                                                                                                                                                  

(7 dealerships – Ford, Honda, Lexus, Lincoln Mercury)                   (818) 884-7600 

7 Janitors, Seven days per week 

 

 

 

ISANA ACADEMIES                                                                   
3580 Wilshire Boulevard                                                         Mr. John Vargas                                                          

Los Angeles, CA 90010                                                     Chief of operations                                                

(Sixteen Schools)                                                                                (323) 291-1211       

 

 

 

IDS REAL ESTATE GROUP 

515 S. Figueroa Street, 16th Floor            Ms. Dinna Lugiman 

Los Angeles, CA 90071         Facilities Manger                                                                                

(One West Bank Locations)                                                               (213) 347-6448 
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Attachment C  

 

SUPERVISION 

 

 
 We at EXPERT BUILDING MAINTENANCE feel that Supervision is the 

most important part of our operations; ensuring that our Company succeeds in doing 

an exemplary job for each and every one of our Customers. 

 

 Our individual Janitors are trained in the use of all chemicals and equipment 

and are fully supervised for the first week of hire. After the first week, the Operations 

Supervisor will visit all locations, at least weekly, to meet with Janitors and check 

the standard of work performance. 

 

 We also work very hard to make sure our Janitors have the chemicals and 

equipment necessary to get the job done. 

 

 The management teams at Expert Building Maintenance are in the field also, 

visiting our clients to make sure they are happy and satisfied with our job 

performance, and also to make sure that the job is being completed as promised, per 

our contract. 
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Attachment D 
 

INSURANCE 

 

 

 EXPERT BUILDING MAINTENANCE agrees to maintain public liability 

and property damage insurance insuring EXPERT BUILDING MAINTENANCE 

against all sums which EXPERT BUILDING MAINTENANCE is legally required 

to pay as damages because of bodily injury or property damage arising directly out 

of the work performed by EXPERT BUILDING MAINTENANCE with limits of at 

least $1,000,000. 

 

 EXPERT BUILDING MAINTENANCE agrees to maintain insurance to pay 

such benefits as are required by the Workers’ Compensation laws of the State of 

California to any person entitled thereto. 

 

 EXPERT BUILDING MAINTENANCE agrees to maintain insurance to 

indemnify EXPERT BUILDING MAINTENANCE against loss of money or other 

property, real or personal belonging to any and all clients, when such a loss is 

sustained as the result of any fraudulent or dishonest act by any employee(s), in an 

amount not to exceed $25,000.  

 

 Certificates of all insurance will be submitted to you upon request. 
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Janitorial Supply List Prices 

 

 
Toilet Tissue 2 ply 96 rolls / case      $ 44.00 

 

Jumbo Toilet Tissue 2 ply 12 rolls 1000’ / case    $ 42.00 

 

Multifold Hand Towels 4000 / case      $ 28.00 

 

Single fold Hand Towels       $ 42.00 

 

Roll Hand Towels 12 rolls / case      $ 46.00 

 

Kitchen Roll Towels 30 rolls / case      $ 45.00 

 

C Fold Towels         $ 42.00  

 

Kleenex Facial Tissue 30 boxes / case     $ 74.00 

 

Large Trash Liners 250 / case       $ 34.65 

 

Medium Trash Liners 1000 / case      $ 30.95 

 

Small Trash Liners 500 / case       $ 20.95 

 

Heavy Duty Large Liners        $ 36.95 

 

Urinal Clean Screens 12 / case      $ 28.95 

 

Pink Lotion Hand soap 4 gals / case      $ 38.00 

 

Pina Colada Hand Soap 4gals/ case                                                               $ 38.00 

 

Toilet Seat Covers        $ 45.00 

 

Time Mist Air Fresheners Refills 12/case                                                      $ 74.00  

 

Kraft Sanitary Liners                    $ 29.95  

 

www.ebmcleans.com 
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SCOPE OF SERVICES  

 

Janitorial Specifications 

 

City Hall and Police Station  

(3 days per week)  

 

A.  Office areas and Common Areas  

  

 Vacuum all carpeted areas including mats.  

 Sweep and mop all composition floors.   

 Empty all waste baskets & trash receptacles including shredders & 

replace liners. 

 Dust all ledges.  

 Spot clean all carpets.   

 Spot clean partition glass & interior glass panels, walls & doors for                                 

fingerprints and smudges.   

 Dust all desk tops, telephones, chairs and other office furniture.   

(Computer terminals and keyboards will not be touched unless requested.)   

 Wipe clean and sanitize side hand railing, door frames and light switches.   

 Polish all drinking fountains.  
 

B.  Restrooms  
 

 Empty and wipe out all waste paper receptacles.   

 Empty sanitary napkin containers and replace insert.  

 Polish all metal and mirrors.  

 Clean and polish all dispensers.  

 Clean and disinfect wash basins, toilet bowls and urinals.  

 Spot clean walls around wash hand basins.  

 Disinfect underside and tops of toilet seats.  

 Mop restroom floors with germicidal solution.  

 Dust all ledges.  

 Refill soap, towel, tissue containers and seat cover dispensers.  
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C.  Men’s/Women’s Locker rooms  
 

 Empty and wipe out all waste paper receptacles. 

 Empty sanitary napkin containers and replace insert. 

 Polish all metal and mirrors. 

 Clean and polish all dispensers. 

 Clean and disinfect wash basins, toilet bowls and urinals. 

 Spot clean walls around wash hand basins. 

 Disinfect underside and tops of toilet seats. 

 Clean all shower areas.  

 Mop restroom floors with germicidal solution. 

 Dust all ledges. 

 Refill soap, towel, tissue containers and seat cover dispenser. 

 

D. Break Room Area    

     

 Wipe clean all tables and chairs.  

 Sweep and mop clean all floors.   

 Clean microwave oven inside and out.   

 Empty all trash containers.  

 Clean countertops and sink daily.  

 Clean inside of refrigerator one time per month. 

 

E. Miscellaneous, The janitors will…   
 

 Report any facility damage or damaged items.   

 Turn off all lights, leave only designated night lights on.  

 Keep janitorial / storage room’s clean, orderly and safe at all times.   

 Ensure that all doors are properly secured and any alarms are        

properly set before leaving the premises.   

 Ensure no unauthorized personnel are allowed into the building at any time.  

 Gym Area clean rubber floor mats once per week.  

 Clean stairways.  
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F.  Monthly Services- 

 

 Perform high dusting in all areas, including tops of doors, partitions and high 

ledges.   

 Brush all wall and ceiling vents. 

 Clean gym mirrors once per month.  

 

 

II. CITY PARKS  

(Daily Services)  

 

Riverfront Park as Follows:   
 

A. Restrooms Daily   
 

 Empty and wipe out all waste paper receptacles.  

 Empty sanitary napkin containers and replace insert.  

 Polish all metal and mirrors. 

 Wipe towel cabinet covers.   

 Clean and polish all dispensers.  

 Clean and disinfect wash basins, toilet bowls and urinals.  

 Spot clean walls around wash hand basins.  

 Disinfect underside and tops of toilet seats.  

 Mop restroom floors with germicidal solution.  

 Dust all ledges.  

 Refill soap, towel, tissue containers and seat cover dispensers.  

 

B. Daily Services  
 

 Empty and replace liners in all trashcans.  

 Haul away trash to city yard.  

 Open Riverfront gate 7am.  

 Close Riverfront gate at 8pm.  
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Maywood Park as Follows:   

 

A.  Daily Services  

 

 Empty and replace liners in all trashcans  

 Haul away trash to city yard  

 Open park gate 7am  

 Close park gate at 8pm  

 

Benito Juarez Park as Follows: 

 

A. Daily Services  

 

 Empty and replace liners in all trashcans  

 Haul away trash to city yard  

 Open park gate 7am  

 Close park gate at 8pm  

 

Pine Park as Follows: 

 

A. Daily Services  

 

 Empty and replace liners in all trashcans  

 Haul away trash to city yard  

 Open park gate 7am  

 Close park gate at 8pm 

 

Pixley Park: 

 

A. Daily Services  

 

 Empty and replace liners in all trashcans  

 Haul away trash to city yard  

 Open park gate 7am  

 Close park gate at 8pm 

 

 

http://www.ebmcleans.com/
mailto:expertbuilding@aol.com


 
 

 Expert Building Maintenance, LLC  

4596 Ish Drive, Suite 200 Simi Valley, CA 93063  

  (805) 520-1580 / (800) 771-1580 Fax: (805) 433-0035 

www.ebmcleans.com email: expertbuilding@aol.com  

 

COMPENSATION 
 

PRICING AND DELIVERY SCHEDULE Proposal of: Expert Building Maintenance, LLC 

                                                                                                    (Proposer Company Name) 

To: The City of Maywood  

Having carefully examined all the specifications and requirements of this RFP and any 

attachments thereto, the undersigned proposes to furnish the services required pursuant 

to the above-referenced Request for Proposal upon the terms quoted below.  
 

Pricing for Services 

Proposers should submit their cost proposal according to the format provided below. Do NOT 

use “To Be Determined” or similar annotations for cost estimates. All pricing is to be fixed for 

the first 3 Years of the Contract. 
 

City Hall (Three (3) Cleanings Per Week) Approximately 12,528 sq. ft (2 floors, 4 restrooms) 

Rate per Service Day $120.00 

Weekly Rate $362.50 

Monthly Rate $1,450.00  
 

Police Station (Three (3) Cleanings Per Week) Approximately 6,000 sq. ft (2 floors, 4 

restrooms, 2 showers) 

Rate per Service Day $25.00  

Weekly Rate $75.00  

Monthly Rate $300.00 
 

Riverfront Park (Daily – 365 days/year) Approximately 1,000 sq. ft (2 restroom facilities)  

Rate per Service Day $73.75  

Weekly Rate $562.50  

Monthly Rate $2,250.00 
 

Maywood Park (Daily – 365 days/year) 

Rate per Service Day $29.50 

Weekly Rate $225.00  

Monthly Rate $900.00  
 

Pixley Park (Daily – 365 days/year) 

Rate per Service Day $29.50 

Weekly Rate $225.00  

Monthly Rate $900.00 
 

Pine Avenue Park (Daily – 365 days/year) 

Rate per Service Day $29.50 

Weekly Rate $225.00  

Monthly Rate $900.00  
 

Benito Juarez Park (Daily – 365 days/year)  

Rate per Service Day $29.50  

Weekly Rate $225.00 

 Monthly Rate $900.00  
 

TOTAL AMOUNT PER MONTH $7,600.00 TOTAL AMOUNT PER YEAR $91,200.00 

http://www.ebmcleans.com/
mailto:expertbuilding@aol.com
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City of Maywood 

Request for Proposals  

for  

Citywide Custodial / Janitorial Services 

 

Date of Issuance: February 14, 2020 

RESPONSES MUST BE RECEIVED NO LATER THAN 

4PM, FEBRUARY 28, 2020 

 

DELIVER OR MAIL TO: 

City of Maywood 

City Clerk’s Office 

Attn: Shirley Quinones 

4319 E. Slauson Avenue 

Maywood, CA  90270 
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I. PURPOSE 

The purpose of this Request for Proposals (RFP) is to select the most-qualified Consultant to 
Provide Professional Custodial and Janitorial Services for the City of Maywood. The City wishes 
to obtain Custodial and Janitorial Services under a Professional Services Agreement.  The City 
will award no more than one contract on a not-to-exceed basis.   

 

II. BACKGROUND 

The City of Maywood is a General Law City, with a Council/Manager form of government. The 
City is located in the southeast region of Los Angeles County, is 1.18 square miles and is 
bordered by the cities of Bell, Vernon, Huntington Park, and Commerce. 

 

III. GENERAL REQUIREMENTS 

A. Respondents shall have at least five (5) years of consecutive experience in 
custodial and janitorial work. 

B. The proposed term of the contract under this RFP shall be for three years with 
the option to renew for two additional one-year periods at the discretion of the 
City. 

C. Respondent shall comply with the insurance requirements set forth in the form 
professional services agreement. 

 

 

 

 

IV. SCOPE OF SERVICES  

A. The selected Respondent shall provide the following scope of services as follows:    

 
The CITY OF MAYWOOD (City) is soliciting Request for Proposals (RFP) from qualified 
custodial and janitorial contractors. The City operates and maintains two municipal buildings 
and five city parks. The City is seeking a contractor whose combination of experience and 
personnel will provide timely, cost effective, and quality professional services to the City. The 
selected Contractor will be required to have professional qualified janitorial staff that have 
demonstrated experience with custodial work. The contractor will be required to resolve 
service concerns and to conduct monthly evaluations to assess the cleaning service at each 
building. A security review will be required for the contractor’s employees accessing, working 
or supervising in the City buildings. The contractor shall provide all supervision, labor, 
equipment, materials, supplies, insurance, and other resources necessary to satisfactorily 
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perform the custodial services, without the use of a sub-contractor. The City will provide some 
disposables, namely hand towels, toilet tissue, sanitary bags and hand soap for the contractor 
to install. Based on the criteria that will be used to evaluate the bids, the intent of this bid 
process will be to award to the most qualified low bid (not necessarily the lowest bid). The City 
reserves the right to conduct an interview as part of the selection process. 
See Scope of Services and Cost Proposal Schedule pages for details. 
 

V. SCHEDULE  

 Deadlines 

Release of Requests for Proposals February 14, 2020 

Submittal of Questions February 24, 2020 by 3:00 pm  

Response to Questions February 25, 2020 by 4:00 pm 

Proposal Due Date February 28, 2020 by 4:00 pm 

Proposal Review/Evaluation TBD 

Optional Interview (if required) TBD 

Tentative award of contract TBD 

Tentative City Council award TBD 

Tentative Start date March 2020 

* These dates are anticipated and may change. 

VI. LIST OF INTERESTED PROPOSERS 

The full content of the RFP is available through the City website at www.cityofmaywood.org.  If 
addendums are necessary, they will be posted onto the previously mentioned websites as well. 
All respondents interested in proposing on this RFP are encouraged to sign-up on the "List of 
Interested Proposers" for the project.  This list will be used to email any project updates, 
addendums, changes or responses to written inquires and will be distributed to all interested 
contractors.  To get on said list please visit and sign into https://www.cityofmaywood.com/bids.   

VII. QUESTIONS 

All questions regarding this RFP shall be submitted in writing by email to:                            ABEL 
HERNANDEZ at abel.hernandez@cityofmaywood.org. The date and time when questions must 
be submitted are shown in “Section V.-Schedule” of this RFP.  Questions with their answers will 
be posted via and addendum or City website by the date and time set forth in this RFP. 

http://www.cityofmaywood.org/
https://www.cityofmaywood.com/bids
mailto:abel.hernandez@cityofmaywood.org
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VIII. SUBMITTAL PROCEDURES 

Submittals shall comply with all conditions, requirements and specifications contained herein, 
with any departure rendering the proposal non-responsive and may serve as grounds for 
rejection of the proposal at the City’s sole discretion.    

All proposal submittals shall be mailed or delivered and received by the City no later than 
February 28, 2020 at 4:00 p.m. addressed as follows:   

City of Maywood 
City Clerk’s Office 
Attention: Shirley Quinones 
4319 Slauson Avenue 
Maywood, CA 90270 

For delivery purposes, the City Clerk’s phone number for the City is (323) 323-562-5700.    
SUBMITTAL FORMAT 

 

All Respondents must submit qualifications according to the specifications set forth below.  
Proposals should be prepared in such a way as to provide a straightforward, concise delineation 
of capabilities to satisfy the requirements of this RFP.  Responses should emphasize the 
Respondent’s demonstrated capability to perform work of this type. Proposals shall be valid for 
a minimum of 90 days following submission.  Expensive bindings, colored displays, promotional 
materials, etc., are not necessary or desired. EMPHASIS SHOULD BE ON COMPLETENESS 
AND CLARITY OF CONTENT.  Proposal shall not exceed 20 pages.  The City reserves the 
right to request additional information that, in the City’s opinion, is necessary to ensure that the 
Proposer’s competence, qualified employees, business organization and financial resources are 
adequate for the performance of the services under this RFP.  

A. WORK PROPOSAL 

1. Cover Letter 
a. Provide a cover letter including the Respondent’s name, address and 

telephone number of the contact person(s) who is authorized to 
submit the proposal on behalf of the Respondent.   The cover letter 
shall include a brief general statement of intent to perform the 
services and correspondent that all elements of the RFP have been 
reviewed and understood. The letter should include a brief 
description of the Respondent’s Respondent.   The letter should be 
signed by an individual who can bind the Respondent contractually. 

b. There shall be one person from the Respondent identified in the 
proposal who shall be the Respondent’s designated representative 
and who is responsible for the services listed in "Section IV - Scope 
of Services" of this RFP (“Point of Contact”). 

c. If applicable, Respondent shall acknowledge receipt of any 
addendum to the RFP.  

2. Table of Contents 
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a. Include a table of content identifying the contents of the proposal in 
a format consistent with the proposal requirements and format set 
forth herein.  

3. Experience and Qualifications 
a. Describe the Respondent, its size and organization, the number and 

location of offices, and general operational structure, as well as its 
management and key personnel.  Provide a description of the 
Respondent’s Respondent, its size and organization, the number 
and location of offices and general operational structure.  Include a 
discussion demonstrating that the Respondent has the resources 
(financial, equipment, labor and capacity) available to provide 
services under this RFP from the first day at the start of the work.   

b. Provide a summary of Respondent’s qualification and experience. At 
a minimum, Respondent should have at least five (5) years of 
consecutive experience. 

c. Provide at least three references that received similar services from 
your Respondent at a minimum over the last five years.  Include 
name of organization, contact name, telephone number and email 
address.   

d. Demonstrate the qualifications of all personnel to be assigned to the 
City, including key personnel, by providing resumes and/or relative 
experience summaries describing their education, credentials, 
licensing, training and related experience and their proposed roles 
for this contract.  

e. Provide an organization chart of the proposed team, including a 
contingency plan should a member of the proposed team be unable 
to fulfill their responsibilities. 

f. Respondent shall hold the required license(s) to perform the work 
and provide proof of required license for itself and its personnel. 

4. Approach to Scope of Services 
a. This section should set forth a comprehensive description of the 

approach to providing the Scope of Services and should clearly 
demonstrate an understanding of the City’s requirements, the work 
to be done and the objectives to be accomplished.   .  

b. Provide a description of the work plan for the services describing how 
each task under the Scope of Services will be accomplished.   This 
may be used as an Exhibit for the Scope of Services to the 
agreement.  

c. Provide any other information or tasks that Respondent believes 
necessary to complete the Scope of Services. 

 
 

B. COST PROPOSAL  

1. Detailed Cost Proposal 
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a. Respondent shall submit a detailed cost proposal that shall include 
all tasks required to perform the Scope of Services.  The Cost 
Proposal Schedule shall indicate how the City will be charged for 
services (i.e. unit, hourly or flat rate basis as appropriate) for the term 
of the contract, including any extensions.  Costs should include all 
services and materials if any, needed to perform the Scope of 
Services.   

b. As it relates to the services under this RFP, if Respondent is 
proposing to provide the services on an hourly basis, the cost 
proposal shall identify the hourly rate for the personnel needed to 
complete the Scope of Services.   

c. In addition, Respondent shall also submit the rates/compensation for 
any “additional services” that Respondent can provide.    

IX. AGREEMENT FOR PROFESSIONAL SERVICES 

The City of Maywood’s Agreement for Professional Services (Attachment 2) is included for 
review and comment.  The Respondent’s submission of a proposal indicates Respondent’s 
compliance of such terms, unless the proposal indicates that compliance is not possible.  
Proposed revisions should be addressed in the cover letter, however, the City maintains 
discretion to accept or reject the Respondent’s request for revisions.  The City reserves the right 
to make any revisions to the proposed professional services agreement.   

X. GENERAL ADMINISTRATIVE INFORMATION 

All respondents are advised to become familiar with all conditions, instructions and specifications 
of this RFP.  By submitting a proposal, Respondent represents that it has thoroughly examined 
and become familiar with the work required under this RFP and that the Respondent has 
conducted such additional investigation as it deems necessary and convenient (i.e. visiting the 
locations), that Respondent is capable of providing the equipment, goods and services 
necessary to furnish landscape maintenance in a manner that meets the City’s objectives in this 
RFP.  Once the contract has been made, a failure to have read the conditions or conduct any 
investigations of the properties shall not be cause to alter the contract or for Respondent to 
request additional compensation.  

Each Respondent understands and agrees that the City, its departments, its officers, employees 
or agents are not responsible for: 

• Any costs incurred by a Respondent in the preparation, delivery or presentation of a 
proposal. 

• Any costs incurred by a Respondent in meeting the criteria as a result of making or 
submitting a proposal or subsequently in entering into a formal agreement with the City; 
and  

• Any errors, inaccuracies or misstatements related to the information or data supplied to 
any contractor by the City.  The use of such information or data provided by the City, its 
officers, employees or agents is intended to be used at the sole discretion and risk of the 
Respondent in the preparation of a proposal pursuant to this Request for Proposals only. 
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The selected Respondent shall comply with any and all Federal and State laws applicable to the 
services.  All proposals submitted to the City of Maywood in response to this RFP shall become 
the property of the City and will not be returned and such proposals, after the agreement is 
awarded, are subject to the California Public Records Act.   

The City reserves the right to accept, reject, modify or cancel in whole or in part, this RFP.  The 
City reserves the right to accept or reject any or all proposals, negotiate modifications to 
proposals that it deems acceptable, to request and consider additional information from any 
proposer, and to waive irregularities and technical defects in the proposal process, all in its sole 
discretion.  The City has no obligation, express or implied, to make an award.    

The City may reject proposals from Respondents who cannot satisfactorily provide the 
experience and qualifications required by this RFP and/or provides the scope of services 
required herein.  The City reserves the right to seek new proposals when it determines that it is 
in the best interest to do so.  

XI. SUBMITTAL DUE DATE 

The submittal package must be received prior to the submittal date specified in "Section V - 
Schedule" of this RFP.  Respondents mailing a proposal must allow sufficient delivery time to 
ensure timely receipt of the proposal by the date and time specified.  Submittals arriving after 
the deadline will not be considered. 

XII. SELECTION PROCESS 

All proposals timely received shall be reviewed to verify that the proposal meets the minimum 
requirements and qualifications. Proposals that have not complied with requirements, do not 
meet minimum content and quality standards, or take unacceptable exceptions to the 
professional services agreement, may be eliminated from further consideration at the discretion 
of the City.  Proposals will be reviewed and evaluated by an evaluation committee comprised of 
City of Maywood personnel.   

The City will be the sole and exclusive judge of quality and compliance with proposal 
specifications in any of the matters pertaining to this RFP. The City’s final selection will not be 
dictated on any single factor or criteria including price.  The City reserves the right to award the 
contract(s) in any manner it deems to be in the best interest of the City and make the selection 
based on its sole discretion, notwithstanding the criteria set forth herein, including negotiating 
with one or more of the Respondents for the same services.  

City will evaluate the proposals provided in response to this RFP based on the following criteria:  

1. The City will evaluate Respondents based on meeting all of the City’s 
requirements and who offers the most advantageous combination of cost and 
high quality service. In addition to cost, however, the City will consider the 
quality of services proposed, the financial qualification of, and the work 
experience of the proposer in determining the best value to the City.  

2. Other criteria shall include, but not be limited to:  
a. Quality and completeness of proposal 
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b. Qualifications and experience of proposer, including experience and 
qualifications of key personnel and staff 

c. Similar experience and expertise in the type of work required, with the City 
or with other public agencies 

d. Demonstrated understanding of the scope of services requested as well as 
capacity of respondent 

e. References 
f. Financial stability of proposer 
g. Cost to the City 
h. Oral interviews, if applicable. 
i. Any other factors determined by the City to be relevant to the performance 

of these services. 
 

XIII. AUTHORITY TO WITHDRAW 

The City of Maywood reserves the right to withdraw this Request for Proposals without prior 
notice.  The City of Maywood makes no representation that any agreement will be awarded to 
any Respondent as a result of having responded to this request.  All proposals submitted to the 
City of Maywood in response to this RFP shall become the property of the City and will not be 
returned. 

XIV. AWARD OF CONTRACT 

Based on the outcome of the evaluation committee’s evaluation of the proposals, a 
recommendation will be submitted to the City Council for consideration of award.  An award of 
a contract occurs when the contract is approved by the Maywood City Council.  Selection of a 
respondent with whom the City enters into contract negotiations with or a recommendation of an 
award by the evaluation committee or any other party, does not constitute an award of a contract.   
The contract shall be in accordance with the attached Agreement.   

XV. ATTACHMENTS 

Attachment 1. Form Professional Services Agreement 
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SCOPE OF SERVICES 

SCOPE OF WORK 
 
I. City Hall and Police Station (3 days per week - Monday/Wednesday/Friday; 

between 5pm and 10pm) 
 

A. Office areas and Common Areas 
 

1.) Vacuum all carpeted areas including mats.  
2.) Sweep and mop all composition floors. 
3.) Empty all waste baskets and trash receptacles including shredders and replace liners. 
4.) Dust all ledges. 
5.) Spot clean all carpets. 
6.) Spot clean partition glass, and interior glass panels, walls and doors for fingerprints 
and smudges. 
7.) Dust all desk tops, telephones, chairs and other office furniture. Computer terminals 
and keyboards will not be touched unless requested. 
8.) Wipe clean and sanitize side hand railing, door frames and light switches.  
9.) Polish all drinking fountains. 
 

B. Restrooms 
 

1.) Empty and wipe out all waste paper receptacles. 
2.) Empty sanitary napkin containers and replace insert. 
3.) Polish all metal and mirrors. 
4.) Clean and polish all dispensers. 
5.) Clean and disinfect wash basins, toilet bowls and urinals.  
6.) Spot clean walls around wash hand basins. 
7.) Disinfect underside and tops of toilet seats. 
8.) Mop restroom floors with germicidal solution.  
9.) Dust all ledges. 
10.) Refill soap, towel, tissue containers and seat cover dispensers. 
 
C. Men's, Women's Locker rooms and restrooms 
 
1.) Empty and wipe out all waste paper receptacles. 
2.) Empty sanitary napkin containers and replace insert.  
3.) Polish all metal and mirrors. 
4.) Clean and polish all dispensers. 
5.) Clean and disinfect wash basins, toilet bowls and urinals. 6.) Spot clean walls around 
wash hand basins. 
7.) Disinfect underside and tops of toilet seats.  
8.) Clean all shower areas. 
9.) Mop restroom floors with germicidal solution. 
10.) Dust all ledges. 
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11.) Refill soap, towel, tissue containers and seat cover dispenser. 
 
D. Break Room Area 
 
1.) Wipe clean all tables and chairs. 
2.) Sweep and mop clean all floors. 
3.) Clean microwave oven inside and out.  
4.) Empty all trash containers. 
5.) Clean countertops and sink daily. 
6.) Clean inside of refrigerator one time per month. 
 
E. Miscellaneous 

 
1.) Report any facility damage or damaged items. 
2.) Turn off all lights, leave only designated night lights on. 
3.) Keep janitorial/storage room's clean, orderly and safe at all times.  
4.) Ensure that all doors are properly secured and any alarms are 

properly set before leaving the premises. 
5.) Ensure no unauthorized personnel are allowed into the building at any time. 
6.) Gym Area clean rubber floor mats once per week.  
7.) Clean stairways. 
 
F. Monthly Services 
 
1.) Perform overhead dusting in all areas, including tops of doors, partitions and high 

ledges. 
2.) Brush all wall and ceiling vents. 
3.) Clean Police Station gym mirrors once per month. 
 
 
II. CITY PARKS 
 
City Park Locations (Daily – 365 days/year):  
 
Riverfront Park 5000 Slauson Avenue Maywood, CA. (2 Restroom facilities) 
Maywood Park 4801 E. 58th Street Maywood, CA. 
Pixley Park 3626 E. 56th Street Maywood, CA. 
Benito Juarez Park 5515 Maywood Avenue Maywood, CA. 
Pine Park 5300 Pine Avenue Maywood, CA. 
 
I.  OPENING AND CLOSING OF CITY PARKS 
 
1. Open park gates at 7AM and Close at 8PM; at all 5 parks 7 days per week/365 days 
per year. (Begin with Riverfront Park.) 
2. Open Riverfront Park restrooms at 8AM and Close at 7PM; 7 days per week/365 days 
per year 
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II. CITY PARKS JANITORIAL TASKS 
 
A.  Janitorial services shall be provided at the following facilities 7 days a week: 
 
Riverfront Park 5000 Slauson Avenue Maywood, CA. (2 restroom facilities) 
 
B.  Contractor shall be responsible for providing all City Park restroom and 

trash can cleaning equipment and any other necessary cleaning materials and 
supplies including but not limited to:  

 
1. Hand towels. 
2. Toilet tissue. 
3. Toilet seat covers. 
4. Liquid hand soap. 
5. Trash bags/liners. 
6. Floor disinfectant. 
7. Powdered cleanser. 
8. Urinal blocks. 
9. Glass cleaner. 
10. Foam cleaner. 

 
C. Vandalism and Graffiti for Parks 
           Contractor shall communicate any instance of vandalism, theft of supplies or 

graffiti of city facilities to city staff no later than the following day. 
 
D. Contractor shall perform the following Park janitorial tasks (Riverfront Park 
only): 

1. Stock towels, tissue and hand soap. 
     2. Empty sanitary napkin receptacles and wipe with disinfectant. 
     3. Empty trash receptacles and wipe if needed. 
     4. Clean and polish mirrors. 
     5. Wipe towel cabinet covers. 
     6. Toilets and urinals to be cleaned and sanitized inside and outside. Polish bright 

work. 
     7. Toilet seats to be cleaned on both sides using disinfectant. 
     8. Scour and sanitize all basins. Polish bright work. 
     9. Dust partitions, top of mirrors and frames. 
     10. Remove splash marks from walls around basins. 
     11. Mop and rinse Restroom floors with disinfectant. 
     12. Disinfect restroom dividers/partitions 3 times per week 
 
E.  Park Trash Cans (All Parks) 
    1. All trash receptacles are to be emptied including entrance containers and replace 

trash liner. Trash receptacles to be washed and sanitized once per month. 
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    2. Disposing of trash at designated area (5600 Heliotrope Ave. Maywood CA.; City of 
Maywood Public Works Yard). 

    3. For Riverfront Park and Maywood Park: Weigh and record the total trash bag weight    
collected. One total weight per each park to be recorded on a daily weight sheet. 
Contractor to include a monthly weight sheet with invoice. 
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COMPENSATION 
 
PRICING AND DELIVERY SCHEDULE 
Proposal of: ___________________________________ 
    (Proposer Company Name) 
To: The City of Maywood 
Having carefully examined all the specifications and requirements of this RFP and any 
attachments thereto, the undersigned proposes to furnish the services required pursuant 
to the above-referenced Request for Proposal upon the terms quoted below. 
 
Pricing for Services 
Proposers should submit their cost proposal according to the format provided 
below. Do NOT use “To Be Determined” or similar annotations for cost estimates. 
All pricing is to be fixed for the first (1st) Year of the Contract. 
 
CITY HALL (Three (3) Cleanings Per Week) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 
 
Police Station (Five (5) Cleanings Per Week) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 
 
Riverfront Park (Daily – 365 days/year) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 
 
Maywood Park (Daily – 365 days/year) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 
 
Pixley Park (Daily – 365 days/year) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 
 
Pine Avenue Park (Daily – 365 days/year) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 

 
Benito Juarez Park (Daily – 365 days/year) 
Rate per Service Day $___________ 
Weekly Rate $___________ 
Monthly Rate $___________ 

 
 TOTAL AMOUNT PER MONTH  $_________________ 
 
 TOTAL AMOUNT PER YEAR    $_________________ 


